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AGENT ASSISTANT/BACK OFFICE

MYNWL ACCOUNT ACCESS

Instructions to grant your back office staff 
or assistants access to MyNWL.

PPT-1167.Rev.3.21



Adding Assistant Account

Click the dropdown next to 

your contract name on  the top 

right of the page.

Scroll down and click on

Assistant Accounts.
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Sal Agent



Click  Add Assistant Account.

Add An Assistant Account
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Sal Agent

Sally Smith sallysmith@anymail.com                   654321

Jason Jones jjones112@anymail.com                   54321

You can also manage any existing 
assistant accounts from this page.

▪ Switch on and off permission to  
view commissions information.

▪ Delete any assistant account.

▪ Resend an invitation.

Manage Assistant Accounts



Enter the name and email of 
the  assistant account to 
add.

Adding Assistant Account

Check the box for the contract 
code(s) that you want to allow 
the user to view commission 
information.

John Doe

johndoe@email.com
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123456

54321

Click Submit.

mailto:johndoe@email.com


The assistant will receive an  

email with a link to set up the

account.

Assistant Account Set-Up
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Assistant Account Set-Up

The link will direct the assistant to:

• Create a username and password.
• Enter their email address to send a 

verification code.
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To finish creating their account, 

the assistant will enter the 

verification code that was sent to 

their email, enter their first and 

last name, and click Create.

Assistant Account Set-Up
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The assistant can now Sign in to 

MyNWL using their newly created 

credentials.

Login to MyNWL
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For Technical Support, submit a request 

from the Sign in page, or reach out to our 

Support Desk  via phone or email.

ITServicedesk@nationalwesternlife.com

1-512-719-0151

Technical Support
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